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CAREER FOCUS

Career Objective:
To secure a rewarding and challenging position in the IT industry where I can contribute my management, training, network engineering and systems administration skills gained as an IT and Communications Specialist in Defence. 

CAREER SUMMARY

	2003 - Present:

	Business Development Manager


	IT Frontline Pty Ltd – PERTH

	2001 - 2003:
 


	Information Technology Officer (ITO)

Systems Administrator

Network Engineer

Training and Development Manager

Information Systems Trainer/ 
Instructional Writer

	X Intelligence Company – NSW

	2002 - 2003:
	Manager Information Systems
	Deployment to Peacekeeping -Bougainville PNG


	1994 - 2000:
	Infantry and Communications Specialist

Management and supervisory roles

	Various locations in Australia and overseas


QUALIFICATIONS/TRAINING
2004:
Certificate IV in Assessment and Workplace Training


Nationally recognised AQF qualification

2003:
Certificate in Non-Public Moneys Accounting


Conducted by Defence Force Training

2002:
Microsoft Certified Networking Associate Course (MCSE)

Conducted by Defence Force School of Signals
2001:
CISCO Certified Networking Associate Course (CCNA)

Conducted by Defence Force School of Signals
2001:
Certificate IV in Information Technology (Technical Support) ICA 40599 and (Client Support) ICA 40199

(Operator Command Ground Support Systems)


Awarded by Defence Force School of Signals
MANAGEMENT TRAINING
2004:
Contemporary Management Practices Course


(OH&S and EEO Awareness) – 5 days
Topics: Equal Employment Opportunity, Occupational Health and Safety; Harassment Training and Discrimination Awareness training.

2003:
Corporal Detachment Commander Course (Sub. 4)

(Information Technology Course) - 3 weeks 

Topics: Design, implementation and administration of: Windows 2000 Server Administration; Lotus Notes R5 Server Administration; Cisco Routing.
2001:
Corporal Detachment Commander Course (Sub. 2)


(Human Resource Management Course) - 5 weeks
Topics: Leadership; Management Skills; Operations Training; Communication Skills; Teambuilding.
1998:
Corporal Promotion Course


(Management Course) – 12 weeks 
Topics: Leadership; Survival Skills and Adventure Team Leader Training; Teambuilding; Technical Training.

DEMONSTRATED IT SKILLS

	Technical Skills
	Operating Systems

	Project management

IT consultancy services
Software Specifications

Documentation

Support for business critical applications

LAN planning and management

Network upgrades

Data communications

Computer room management

Multimedia networks/Website Design

Rebuilding of computers

Information Systems Trainer
Instructional Writer (Training Programs)
Levels1, 2 and 3 client support


	DOS – all versions

Windows 95, NT, 2000 Professional, 2000 Advanced Server, Windows XP Professional, Home and Office – Advanced



	
	Applications

	
	MS Office 97 and 2000 - Advanced

Lotus Notes - Advanced

Macromedia Fireworks - Beginner

Photoshop - Advanced

Various virus protection programs



	Technical Skills (Protocols)
	Technical Skills (Hardware Switches)

	ATM - Intermediate

Ethernet - Advanced

FDDI - Intermediate

TCP/IP - Advanced


	Bridges - Intermediate

Cisco Routers - Intermediate

Hubs - Advanced

Network Cards - Advanced


EMPLOYMENT HISTORY
2003 – Present:
IT Frontline Pty Ltd - PERTH WA
(This is a training company that delivers accredited training in Certificate IV in Workplace Assessment and Training, Diploma of Training and Assessment Systems, and Diploma of Frontline Management.)
Position:
Business Development Manager
Duties/Responsibilities:
        (   Provide IT consultancy services to business owners and



government departments and plan, implement and  



support small business network systems and upgrades.
· Conduct business development activities for the company including the development and implementation of the business plan, marketing plan and quality assurance plan.

· Develop and implement quality in-house training programs in line with individual clients’ competency requirements and individual needs.
Achievements:
    (  
Successfully won a large contract with the Australian 

    Defence Force for training personnel in Certificate 
    IV in Workplace Training and Assessment. 
· All IT projects have been completed on time and under budget resulting in referrals for new business.

DEFENCE EMPLOYMENT HISTORY

2002 – 2003:
Australian Defence Force - X Intelligence Company 
Key Positions:
Information Technology Officer

(Communications and Information Systems NCO)


Systems Administrator/Network Engineer


Training and Development Manager

Information Systems Trainer/Instructional Writer

Duties/Responsibilities:
(   Primarily responsible for providing X Intelligence 

     
     Company with communications and information 
     systems support. This included:
·  System/network administration for a network  

    consisting of 50 nodes and 120 user accounts
· Network engineering for field LAN with 20 nodes

· Developing the IT Network Plan

· Purchasing software and hardware

· Developing ISSP policies and procedures

· Providing help desk support (hardware & software) 

· Maintenance and administration of Defence Restricted and Defence Security Computer Systems
· Ensuring inter-operability of communications and information systems to support unit needs
· Facilitated and co-ordinated ongoing information and communications systems training for 50 personnel; developed training manuals and trained staff and Army Reservists in IT systems; conducted competency-based assessments on-the-job.

· Managed the communications fleet, including radio and IT communication equipment via radio and satellite communications systems and local area networks; supervised communications exercises.
Achievements:
(    Increased efficiency in the Company through 
                                                     developing training manuals and conducting 

      training in radio communications and IT support    

                                                     systems. Within 6 months all members could operate 

      all communications equipment independently.
· Restructured the Company’s IT asset accounts and ensured higher levels of security through developing and implementing ISSPP policies and procedures.

(    Enhanced the capabilities of the Company through  


      initiating formal training for all members in radio 

      communications and computing. 
DEFENCE EMPLOYMENT HISTORY (CONT.)

2001 – 2002:
  Member of Peace Monitoring Group (PMG)  

   in Papua New Guinea
Position:
Manager Information Systems 
Duties/Responsibilities:
(    Responsible for direct administration of a network 

      consisting of 120 nodes and 200 user accounts using 
                                                      a Windows WT4 Platform, and maintenance and 
                                                      administration of Restricted and Secret Defence 
                                                      LAN systems.                             
Achievements:
(    Increased efficiency through completely rebuilding 
                                                     the previously unreliable local area network and 
                                                     upgraded network SOE via SMS and logon scripting.

· Engineered an ADSL link over 6 kms long between the southern and central regions of Bougainville.
· Updated the Notes system and successfully rolled out user training in Notes R5 Groupware application. 

· Planned and oversaw the restructure of the shared drives available on the LAN resulting in more efficient storage of data on the PMG file servers.

· Designed and administered a Windows 2000 network consisting of one server and 10 nodes for a remote user.

· Set up a Virtual Private Network (VPN) via satellite that connected the north and south ends of the island and enabled users to access the main network.

· Upgraded all the servers to the current release of SOE; re-organised the file structure of the main servers and implemented a data backup system using ARCSERVE.

1994 – 2001:
  Various locations in Australia and Overseas
Positions:
Infantry and Communications Specialist
Duties/Responsibilities:
(   Responsible for human resource management of 10 


     personnel; trained them in OH&S, EEO, infantry, 

                                                    communications and weapons systems.                                               


Detachment Commander for Communications Group
Duties/Responsibilities:
(   Deployed to East Timor with responsibility for 


     developing effective communications systems and 


     supervising 4 team leaders and 100 personnel. 
Achievement:
(    Selected for systems engineering role based on my 
                                                     IT skills and achievements in communications.
SUMMARY OF ATTRIBUTES

Training Skills: 
Proven ability to conduct all aspects of training including training needs analysis, development of complete training packages, facilitation of courses and development of assessment tools. I have also managed post-course customer support with regard to participants gaining accreditation and qualifications. My Staff-in-Confidence Report (Feb. 2002) states: ‘…CPL Bytes has been instrumental in the rollout of BCSS into X Company. He has provided an excellent level of company internal training on the system and supported its subsequent deployment on field training exercises.’ 
Problem Solving Skills:
Demonstrated ability to stay calm in crisis situations and solve problems by thinking ‘outside the square’. For example, in my role as Manager Information Systems on deployment in Bougainville, I was responsible for restoring the system after a major lightning strike brought the network down. I used a satellite phone to order replacement parts and equipment and fully restored the system in just a few days. 
Time Management Skills:
Proven ability to prioritise and organise my time effectively to cover workloads and meet critical deadlines as shown through completing all projects on time and within budget. In order to minimise downtime for clients, I work as required to complete the job. As a soldier for the past 10 years, I have lived by the ethos that I am employed 24/7 and am willing to work until the job is completed. 
Change Management:
My ability to quickly adapt to different work environments and cultures is shown through adapting from infantry and communications roles to network engineering, training and administration roles on Army Bases in Australia, Bougainville and East Timor. I am equally comfortable working in air-conditioned offices or in the field.
Personal Attributes:
My referees will attest to my integrity and sincerity in dealing with clients and colleagues, as well as my proficiency in all areas of IT management. I gain satisfaction from meeting challenges and regard myself as a self starter with a proven ability to consistently deliver set outcomes. I am very approachable, have a positive attitude and encourage my team to offer suggestions for improving work practices.
REFEREES

Professional:
Mr Chris Green

Principal
IT Frontline Pty Ltd
PERTH 

Western Australia
Telephone: 0000 000 000 (Mobile)

Email: chrisgreen@itfrontline.com.au 
Professional:
Mr Sam Blue

Former Supervisor Telecommunications 

Defence Bougainville

Current Manager Communications

X Squadron 
Somewhere, Australia
Telephone: 0000 000 000 (Work)


Email: s.blue@defence.gov.au 
Professional:
Mr Rob Black

Former Course Manager of

Base Communications Course

X Army Base
Current Trainer for BCSS

X Army Base

Somewhere, Australia

Telephone: 0000 000 000 (Work)               

Email: r.black@defence.gov.au
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