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Selection Criteria – 1
Demonstrated ability to manage and work as a member of a small integrated team and the ability to work unsupervised in the support of Operational systems.
· As the Manager Information Systems (MIS) during my deployment in Bougainville, I was directly responsible for the day-to-day administration of the Defence Restricted Network (DRN) Bougainville (BGV) domain. The MIS formed part of an integrated team of 5 personnel within the communications centre. I assisted in the management of 6 staff members of which one member was my direct responsibility being the help desk operator. I demonstrated my ability to work unsupervised in this role and reported to the executive officer on a weekly basis.
· During Operation X in East Timor, I was deployed as a Signals Detachment Commander for the X Battalion. In this position, I was in direct command of a team of 7 personnel providing data communications for an organisation of approximately 180 soldiers. One of the systems heavily used during the operation was the Battlefield Command Support System (BCSS). My role was to engineer the network required for this system and deploy it across the area of operation. I achieved this objective through managing my team effectively and training them in multiple tasking. This involved establishing an effective rotating roster system to cover 24/7 that saw all members sharing an equal amount of work and rest.
· Teamwork is an integral part of being in the Army. My ability to lead and motivate small cohesive teams is evidenced by the fact that I have been a Corporal in two corps, in command of up to 60 soldiers for the past 3 years, both in barracks and on deployment. I have also been a member of workplace health and safety teams where I have assisted in developing new policies and procedures to manage risk on deployments. I am equally comfortable as a team member or a team leader.
· I believe the above examples demonstrate my ability to work as a productive member of a small integrated team and the ability to work unsupervised in the support of Operational systems.
Selection Criteria – 2
Demonstrated experience with the provision of support and provide training to customers with widely varying levels of Information Technology knowledge and expertise.
· In my current position with IT Frontline Pty Ltd, I provide IT consultancy services to clients as well as training and support for various network upgrades that I have performed. This has mainly involved developing supporting documentation and providing training in Windows XP Professional, Windows 2000 Professional, and Microsoft Outlook, various other applications and elements of networking principles. As part of the support measures for our clients, I have established an on-call help desk service providing first and second level support to the user. This also includes call-outs to clients’ premises if required. A Fortune 500 company managing director, James Brown, states: ‘Darren is able to explain complex IT matters in a down-to-earth manner and my staff have quickly adapted to system upgrades and new software with Darren’s personalised onsite training and support.’ (Letter available on request).
· As the Communications and Information Systems Manager (CIS NCO) for the X Intelligence Company, I have demonstrated my experience in Information Technology support and training. I significantly increased the efficiency of the Company’s IT capability by developing and delivering many training packages. These packages covered such topics as the Microsoft Office suite, VIASAT messaging software, PROCOMM+, and various other software applications that are used within the unit. I have also developed and delivered training in radio communications which included interfacing with IT equipment. I am able to adapt my training style in line with participants’ experience levels. For example, the members of X Company have varying levels of IT experience ranging from very limited exposure to a good working knowledge of IT applications. 
· With the introduction of the Battlefield Command Support System (BCSS) to X Company, I was solely responsible for all continuation training of both qualified and non-qualified members within the unit. This is substantiated through my Soldier Performance Appraisal Report dated September 2003 which states: ‘CPL Bytes has been instrumental in the roll-out of BCSS into X COY. He has provided an excellent level of company internal training on the system and supported its subsequent deployment on field exercises.’
· I am confident that the above examples demonstrate my ability to support and provide training to customers with widely varying levels of Information Technology knowledge and expertise.
Selection Criteria – 3
Demonstrated high level of experience supporting server and workstation hardware in a Microsoft Windows, Microsoft Office and Microsoft Outlook/Exchange environment
· My qualifications include Certificate IV in Information Technology (Client Support) and I have four years experience in providing support to clients both in the field and in office environments. I hold formal qualifications in MCSE for Windows 2000 and CISCO CCNA.
· In my current role as a Business Development Manager for IT Frontline, I provide consultancy services to business owners and government departments and am responsible for planning, implementing and supporting small business network systems and upgrades. A major client XXXXX, states in a letter to IT Frontline: ‘Darren has provided a highly professional service to XXXXX. His expertise in quickly diagnosing and rectifying problems in server and workstation hardware has reduced our downtime to a minimum and saved us hundreds of man hours in production.’
· All of the positions I have held in the Army demonstrate my high level of experience supporting server and workstation hardware in a Microsoft Windows environment. For example, in my role as the Manager of Information Systems, I was responsible for the entire X domain. The BGV domain within the Peace Monitoring Group consisted of approximately 500 network devices covering hardware and support equipment including PCs, servers, a variety of notebook laptops, network and standalone printers, network devices including various brands of network interface cards, CISCO hubs, switches and routers, and various types of network media including various copper- based cable types, optical fibre, and single strand multi-pair cabling. 
· My high level experience supporting server and workstation hardware in Bougainville is evidenced through designing, building, and implementing a network consisting of Windows 2000 Advance Server and combination of Windows 2000 Professional and XP workstations. This network was for the northern island of Buka and was delivered to replace an outdated and inappropriate Windows 98 network that was previously in use. I designed and tested the network prior to installation at the site to ensure its effective operation and to minimise disruption to the team sites work schedule. Microsoft Office 2000 was the chosen suite for core business applications and a combination of Microsoft Outlook and Lotus Notes for email and database utilities was used. This resulted in a significantly improved communications system.
· As the Information Systems Trainer for X INT COY, I provided support to all members of the unit. A lot of my day-to-day activity involved the administration of unit members DRN user accounts.  From the examples listed above, I am confident that I have demonstrated my expertise and high level of experience supporting server and workstation hardware in a Microsoft Windows environment.
Selection Criteria – 4

Ability to liaise with customers at all levels.

· The positions that I have held both within the Army and at IT Frontline Pty Ltd have required that I liaise with customers at all levels. My experiences have seen me deal with customers ranging from end users to Chief Executive Officers or other senior management. For example, within X INT COY, I was involved with the units’ administrative and planning conferences on a weekly basis. During these conferences, I was required to address various ranks both above and below my rank of Corporal. In particular, I reported to the Officer Commanding, Major X, on IT issues relating to the unit. My Soldier Performance Appraisal Report dated 3 June 2004 states: ‘CPL Bytes has worked hard to develop and maintain relationships within the Company with colleagues, subordinates, and superiors alike, and as a result his timely and effective advice is well received and respected across the Company.’
· In my current position at IT Frontline Pty Ltd, I deal with customers from many different organisations in both the public and private sectors, while in the Army, I have provided advice and support to all ranks from Private to Lieutenant Colonel on a regular basis. The feedback that I have received has always been positive for ‘going the extra mile’ in providing high quality customer service and for being able to adapt my communication style to suit the customer’s knowledge base and the individual situation.
· My referees will attest to my integrity and sincerity in dealing with clients and colleagues at all levels. I have successfully built long term working relationships with colleagues and clients based on mutual respect and trust.
Selection Criteria – 5

Have a demonstrated understanding of current security considerations associated with working in a high security environment.

· During my ten years in the Army, I have been employed in many high security environments both in a barracks environment and on two separate overseas deployments. I am well aware of the need for security at many levels and the processes involved in applying it. I hold a ‘Secret’ security clearance and have successfully worked in top secret environments for four years.
·  As the Communications Specialist for X INT COY, part of my duties included the role as the Assistant Information Systems Security Officer (ISSO) for the unit, where I held responsibility for all Information Systems Security related matters. During my two years in this position, my key responsibility was to manage the security of all IS assets and to ensure the handling of all classified equipment and material is adhered to within unit and Defence Security Manual (DSM) guidelines.

· One of my achievements was the writing of unit-specific Information Systems Security Policy and Procedures (ISSPP) for BCSS. The writing of this document was a very involved process that required many changes in the way that X INT COY applied security principles to the BCSS equipment held. I was required to assess the units’ current security measures and then carry out the tasks required to instigate change to bring the unit in line with DSM requirements. The end result being that the unit now handles all classified material and equipment correctly.
· In the above roles, I have demonstrated my understanding of current security considerations associated with working in a high security environment.

Selection Criteria – 6

Good understanding of Australian Public Service (APS) values, APS Code of Conduct, Equal Employment Opportunity (EEO), and Occupational Health and Safety (OH&S).

· In the positions that I have held in the Army, I have demonstrated my knowledge of and commitment to the application of contemporary workplace practices such as EEO, and OH&S within an integrated environment of civilian and military personnel. 

· In my previous role as the NCO of X Intelligence Company, I was responsible for ensuring safe work practices were used and that a safe working environment was maintained. I maintained my professional development through attending mandatory annual training in OH&S and EEO provided by Defence.
· Through the annual OH&S briefs within the Army, I have a good working knowledge of the OH&S Act and how it places legal responsibility on both employers and employees at a workplace to ensure the health and safety of others. In my current role, I ensure a safe working environment by identifying and rectifying areas of risk. For example, I have been a member of the OH&S team and developed ISSPP policies and procedures that were based on contemporary management practices.
· Further, I have read the online documentation for the ‘APS Values and Code of Conduct in Practice’ paying particular attention to Chapter 7, ‘Working with APS Colleagues’. The detail listed here is very similar to the principles that the Army employs. I acknowledge that there will be a difference between being an Australian Public Service employee and an Australian Defence Force member. However, based on my proven ability to quickly adapt to new environments, I am confident that I can easily assimilate the APS Values and Code of Conduct. 
Selection Criteria – 7

Hold a current valid drivers license

· I currently hold a valid ‘C Class’ QLD drivers license (Number 000000) which expires 08/05/2009. I am licensed to drive passenger vehicles up to 14  seats. I also have my open class motorcycle license. In addition to my WA license, I also hold a valid ADF drivers license with the following codes: R2. C1, 2, 3, 4, and LR4 which qualifies me to drive a range of heavy vehicles.
Summary

From my responses to the selection criteria and from my proven performance in Information Technology environments, I am confident that I am a suitable applicant for the advertised position. I would welcome the opportunity to discuss this position with you in an interview.
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